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11. Summary of the new findings of the dissertation

As for theoretical side:

The study has contributed new theoretical ideas of non-cash payments and development of non-cash payments for residential areas: (i) To complete the concepts related to non-cash payment services for the residential sector; (ii) To define contents that development of non-cash payment services for the residential sector in the coming period will follow the trend of using modern tools/means of payment with the application of high-tech; (iii) Initially to determine the development indicators of non-cash payment for the residential sector, (iv) To complete a step determining the factors affecting the development of non-cash payments for residential area in terms of economic development and international market integration; (v) On the basis of economic political science, the dissertation has clarified the role of the State in the development of services of non-cash payments and benefits of developing the non-payment services for the residential sector to the economy (vi) To present international experiences and models of development services of non-cash payment for the residential sector in some typical countries.
At the practical level:

- The thesis has used the method of analysis, synthesis, reference to evaluate the development of services of non-cash payment for the residential sector in Vietnam on the following aspects: (i) To assess factors affecting the operation of non-cash payment for the residential sector in Vietnam (ii) To assess the situation of cashless payment development for the residential l areas under paving cut of two groups of payment instruments typically are: card payments and electronic payments;
- Based on data from the period 1994-2014 on percentage of non-cash Payment (X), per capita income -GPC (Y1) and the State Revenue (Y2), the dissertation uses regression analysis methods with the help of data analysis soft wares (Stata, Excel) to perform analyzing the relationship between these variables.
- Based on research methods and the evaluation criteria plus interview survey of economic experts (81 people) and investigation of people’s opinions on non-cash payments (341 people associated with analysis on real-state development of cashless payment periods from 2007-2014), the dissertation has given: (i) suggestion on  non-cash payment service model provided from views of commercial banks (ii) the implications and recommended solutions to: the State, Commercial Banks and the coordination of individual ministries/agencies concerned towards the development of increasingly effective services of non-cash payment for the residential sector.
12. Applicability in practice: (if any)
The set of indicators evaluate performance of non-cash payment for residential areas and non-cash payment service model can be used for executing assessment of non-cash payments in general and other specialized payment services such as electronic commerce, electronic payment … thereby promoting the development of effective payment services through the banks in general.

The regression method determines the relationship between non-cash payments to GPC and state budget revenues may be extended to assess the impact of non-cash payments for other indicators as: the proportion of people using banking services, savings growth rate, the level of attraction of foreign investment… as well as the “threshold” of effectiveness of these individual indicators.

13. The next research orientation:

Analytical framework of this study can be further expanded into several areas such as development of non-banking payments, electronic payment services in general and other banking financial services. Additionally, scope of the dissertation can also be extended on executing research and analysis of non-cash payment services through non-bank intermediary payment system servicing each population group such as: Rural-Urban; people in the working age-people out of working age...
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